
September 22, 2017 
 

SOLICITATION FOR PROPOSALS 
FOR TRUST / CUSTODIAL SERVICES FOR INDIVIDUAL RETIREMENT PLAN 

AUTOMATIC ROLLOVERS 
 

You are invited to submit proposals in accordance with the requirements of this solicitation, contained 
herein, to provide Individual Retirement Plan Automatic Rollover Trustee / Custodian Services for the 
Oklahoma Firefighters Pension and Retirement System (the “System”).  The purpose of this RFP is to 
solicit proposals from qualified firms to provide automatic rollover services (“Automatic Rollover 
Services”) for the annual mandatory distribution(s) of interest made to qualifying members of the System 
that have not already established a rollover account or desired distribution method in accordance with 
Section 401(a)(31) of the Internal Revenue Code of 1986, as amended (“Section 401(a)(31)”).  While 
members will have the opportunity to receive a direct payment or select their own rollover solution, for 
members that do not make an election, the System default will be an automatic rollover to the individual 
retirement plan platform (“Individual Retirement Plan”) of the selected Vendor which will qualify for the 
Safe Harbor provided by 29 CFR § 2550.404a-2 and subsequent investment in a single, safe harbor 
default investment vehicle.  This RFP provides information on the System and establishes the 
specifications and requirements for submitting a proposal. 
 
Respondents to this proposal (Vendors) are required to comply with the bid procedures as set forth in this 
solicitation pursuant to the Competitive Bid Standards attached hereto as Appendix A.  Failure to comply 
with the bid procedures may render the bid invalid.  One (1) hard copy of the proposal should be 
submitted to Finley & Cook at the address listed below: 
 

Mail or Overnight to: 
Oklahoma Firefighters Pension and Retirement System – Vendor Proposal 

c/o Finley & Cook 
Audit Department 

1421 East 45th Street 
Shawnee, Oklahoma 74804 

 
In addition to the hard copy distribution, please submit an electronic copy of all materials to the System’s 
investment consultant, AndCo Consulting, at autorollrfp@andcoconsulting.com using the subject line 
OK Fire – Trust / Custodial Services for Automatic Rollovers Proposal.  
 
This solicitation does not commit the System or the State of Oklahoma to award a contract(s), to pay any 
costs incurred in the preparation of a proposal, or to procure a contract for goods or services.  The System 
reserves the right to accept or reject any or all proposals received as a result of this solicitation, to award 
the contract to more than one bidder, to negotiate with all qualified respondents, to cancel in part or in its 
entirety this proposal if it is in the best interest of the System to do so, or to award all, part, or none of this 
contract(s).  The contract(s) will be awarded by the Oklahoma Firefighters Pension and Retirement Board 
(the “State Board”) from a list of qualified respondents. 
 
The System reserves the right to modify the solicitation’s contents and requirements at any time prior to 
the submission deadline.  Any changes will be posted on the System’s website. 
 
The System will not hold a pre-bid conference.  The System will only respond to questions submitted via 
email.  Questions are due on or before the date specified in Appendix C and should be emailed to 
Duane.Michael@firepension.ok.gov and autorollrfp@andcoconsulting.com using subject line OK 
Fire – Q&A Automatic Rollover RFP.  These questions will be consolidated into a single Q & A 
document, which will be posted to the System’s website on the date specified in Appendix C.   
 
Responses to this solicitation are due by 5:00PM EST on November 3, 2017.  Responses received after 
this date and time will not be considered.  Failure to transmit an electronic version of the response to this 
solicitation will cause the response to not be considered in the awarding of a contract(s).  A timeline is 
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provided in Appendix C.  The timeline set forth in Appendix C is subject to change at the sole option of 
the State Board. 
 
An electronic version of the questionnaire in Appendix B can be obtained at the System’s website under 
the RFP tab “Request for Proposals – New” (http://www.ok.gov/fprs/RFP/index.html).  The contents 
of the solicitation may not be altered in any way.  The Vendor’s Affidavit and all questions must be 
identically reproduced in the submitted proposal.  Any alterations to the contents of the solicitation will 
be grounds for rejection from consideration or termination of any resulting contract.  By submitting a 
proposal, it is agreed by the vendor that any false or misleading information given may be grounds for 
rejection from consideration and/or termination of any resulting contract whenever and however 
discovered. 
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PROPOSAL COVER SHEET (must be signed, notarized, and returned) 

 
Proposal  Agency  Proposal Deadline 

Trust / Custodial Services for 
Automatic Rollovers Proposal 

Oklahoma Firefighters Pension 
and Retirement System 

Must be received by                     
November 3, 2017 

Vendor Identification: 
Name of Vendor: ________________________________________________________________ 
Address: ________________________________________________________________ 

________________________________________________________________ 
City/State/Zip Code: ________________________________________________________________ 

________________________________________________________________ 
Telephone Number: ________________________________________________________________ 
Facsimile Number: ________________________________________________________________ 

 

VENDOR’S AFFIDAVIT 

STATE OF ________________________ ) 
     ) SS: 
COUNTY OF ______________________ ) 
 
________________________________ (Print or Type Name), of lawful age, being first duly sworn, on oath says that: 
 
1. (S)he is the duly authorized agent of __________________________________, the vendor submitting this 
proposal which is attached to this statement for the purpose of certifying the facts pertaining to the existence of collusion 
among vendors and between vendors and state officials or employees, as well as facts pertaining to the giving or offering 
of things of value to government personnel in return for special consideration in the letting of any contract pursuant to the 
proposal to which this statement is attached, and further represents and warrants that (s)he has the authority to bind the 
vendor contractually; 
 
2. (S)he is fully aware of the facts and circumstances surrounding the making and submitting of this proposal and 
has been personally and directly involved in the proceedings leading to the submission of such proposals;  
 
3. Neither the vendor nor anyone subject to the vendor’s direction or control has been a party:  a) to any collusion 
among vendors in restraint of freedom of competition by agreement to propose a fixed price or to refrain from submitting a 
proposal; b) to any collusion with any state official or employee as to quantity, quality or price in the prospective contract, 
or as to any other term of such prospective contract; nor, c) in any discussions between vendors and any state official 
concerning exchange of money or any other thing of value for special consideration in the award of this prospective 
contract; d) to paying, giving or donating or agreeing to pay, give or donate to any officer or employee of the State of 
Oklahoma, any money or other thing of value, either directly or indirectly, in procuring this prospective contract; and 
 
4. The information contained in this proposal is true, correct and accurate as presented. 
 

    
     Name/Title 

 
Subscribed and sworn to before me this _______ day of _____________________, 20 ____. 
 
 
     
 Notary Public (seal) 
 
My commission number: __________________ and expiration date: ________________________ 

  



4 

SECTION I - INTRODUCTION AND BACKGROUND 
 
A. Legal Authorization The System was created to hold and manage the Oklahoma Firefighters Pension 

and Retirement Fund and to provide retirement and pension benefits for eligible firefighters of the 
State of Oklahoma.  The System’s statutory investment authority is set forth in 11 O.S. Section 49-
100.9. 

 
B. State Board The System is administered by the State Board.  The State Board is comprised of thirteen 

(13) members, which includes the following:  five (5) members of the Oklahoma State Firefighters’ 
Association State Board; the President of the Professional Firefighters of Oklahoma or designee; the 
President of the Oklahoma State Retired Firefighters’ Association or designee; the State Insurance 
Commissioner or designee; the Director of the Office of Management and Enterprise Services or 
designee; one member (1) appointed by the Speaker of the House of Representatives; one (1) member 
appointed by the President Pro Tempore of the Senate; and two (2) members appointed by the 
President of the Oklahoma Municipal League.  The members of the State Board shall not be 
contacted directly by respondents (See paragraph 9 of the Competitive Bid Standards in 
Appendix A). 

 
C. Administrative Support The System has a staff of eleven (11) persons supervised by an Executive 

Director.  The Executive Director and the Assistant Director manage the day-to-day financial 
operations of the System.  The Executive Director reports transactions and investment developments 
to the Investment Committee of the State Board as directed by the State Board.  The Executive 
Director is Robert Jones.   

 
The current master custodian is State Street Bank and Trust Company, Boston, Massachusetts.  The 
investment consultant is AndCo Consulting, Orlando, Florida.   
 
The Vendor will administer the initiation and ongoing support of the new, annual rollover services for 
annual mandatory distributions of interest made to qualifying members of System that have not 
already established a rollover account or desired distribution method.  While members will have the 
opportunity to receive a direct payment or select their own rollover solution, the System default will 
be an automatic rollover to the Individual Retirement Plan platform of the selected Vendor and 
subsequent investment in a single, default safe harbor investment vehicle. 

 
D. Actuarial Condition The System’s actuary is Conduit HR Consulting, Dallas, Texas.  The July 1, 

2016 actuarial valuation reported the actuarial value of assets at $2,293 billion and actuarial accrued 
liability of $3,478 billion.  Actuarial assets as a percent of actuarial accrued liabilities are calculated 
at 65.9%. 

 
E. Vendor Opportunity Based on the June 30, 2017 plan-year-end demographics, the System estimates 

that the maximum automatic rollover opportunity (if none of the 646 eligible members respond with a 
proactive election) is $10.7 million per year.  While the actual amount of mandatory distributions that 
will be subject to automatic rollover will likely be significantly less, this figure represents the gross 
payment based on the current actuarial assumed interest rate.  Please review Appendix D – Frequently 
Asked Questions document for more details on the System’s annual mandatory distribution process.  

 
SECTION II – MANDATORY REQUIREMENTS FOR SUBMITTING A PROPOSAL 
 
A. All proposals must be submitted in the manner and within the time frame specified on page one of 

this solicitation.  The completed proposal must contain the Proposal Cover Sheet, fully completed and 
signed by an authorized person with full knowledge and acceptance of all its provisions, and 
notarized.  The Vendors shall submit an original proposal via mail or overnight courier and an 
electronic version to the email address specified on the first page of this solicitation.  Both the 
original hard copy proposal and the electronic version should consist of the complete response, 
including the Proposal Cover Sheet.   
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The responding Vendor shall be responsible for the actual delivery of the proposal to the proper 
address before the deadline.  All proposals become the property of the System. 
 

B. Pursuant to the Oklahoma Open Records Act, the responses received pursuant to this solicitation shall 
not be immediately accessible to the public.  The System shall keep the bid(s) confidential, and 
provide prompt and reasonable access to the records only after a contract is awarded or the 
solicitation is cancelled.  This practice protects the integrity of the competitive bid process and 
prevents excessive disruption to the procurement process under 51 O.S. Section 24A.5(5). 
 

C. All costs of preparation and presentation associated with a response to this solicitation will be the 
responsibility of the Vendor.  Vendors may be asked to make a presentation before the State Board, at 
their own expense, if selected as a finalist. 
 

D. The selection of Vendors providing services to the System is subject to the competitive bidding 
procedures established by the State Board (see 11 O.S. Section 100.9).  The competitive bid standards 
applicable to this solicitation are attached as Appendix A.   

 
E. The Vendor shall be bound by the information and representations contained in any proposal 

submitted.  The proposal is deemed to be a binding offer on the part of the Vendor.    
 
F. Submission of a proposal in response to this solicitation evidences the Vendor’s acceptance of the 

terms and conditions contained within the solicitation, including, but not limited to, the prohibition 
against limitation of liability and indemnification provisions in favor of the Vendor discussed in 
Section V.H. and the requirement that all contracts be governed by Oklahoma law as discussed in 
Section V. B. 

 
G. By submitting a response to this solicitation: 

 
1. The Vendor and any subcontractor certifies to the best of their knowledge and belief, that they 

and their principals and participants: 
 
a. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or 

voluntarily excluded by and Federal, state or local department or agency; 
 

b. Have not within a five-year period preceding this proposal  been convicted of or pled guilty 
or had a civil judgment rendered against them for: (i) commission of fraud of a criminal 
offense in connection with obtaining, attempting to obtain or performing a public (Federal, 
state or local) contract; (ii) a violation of Federal or state antitrust statutes or Federal or state 
securities laws, statutes or regulations; or (iii) commission of embezzlement, theft, forgery, 
bribery, falsification or destruction of records, making false statements, or receiving stolen 
property;  

 
c. Are not presently indicted for or otherwise criminally or civilly charged by a governmental 

entity (Federal, state or local) with commission of any of the offenses enumerated in 
subparagraph b above; and 

 
d. Have not within a three-year period preceding this Solicitation for Proposals had one or more 

public (Federal, state or local) contracts terminated for cause or default.  
 

2. When the Vendor is unable to certify to any of the statements in this certification, such Vendor 
shall attach an explanation to its solicitation response.  

 
H. The System requires that any Vendors who pay or expect to pay a finder’s fee in any form in relation 

to this solicitation disclose the payment of such finder’s fee to the System.  If no disclosures are 
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made, the Vendor will be expected to certify that no finder’s fee or finder’s commission have been 
paid nor will be paid to any individual or organization from the establishment of this relationship with 
the System. 

 
I. All Vendors must: 

 
1. Agree that any resulting contract and services will be subject to and interpreted by Oklahoma law.  

 
2. Agree that this solicitation and the Vendor’s response will be incorporated by reference into any 

resulting agreement.  
 

3. Answer, to the best of its abilities, all questions in this solicitation in the order presented.  Do not 
add appendices to the end of the solicitation unless specifically asked to do so.  
 

4. Fully disclose any proposed subcontracting of any of the required services.  
 

SECTION III - QUALIFICATIONS OF THE BIDDER 
 
A. The Vendor should have substantial experience in servicing retirement plans that have implemented 

an Automatic Rollover Services provision and familiarity with the safe harbor offered by 29 CFR § 
2550.404a-2.  
 

B. It is desired but not required that the Vendor has been providing specialized Automatic Rollover 
Services for a minimum of five years.  

 
C. It is desired but not required that the Vendor has the ability to provide the System with the account 

information necessary to fund each members’ annual Individual Retirement Plan mandatory 
distribution(s) with individual EFT payments from the System.   
 

D. The Vendor should be headquartered in the United States.  
 

E. The Vendor must have in-force errors and omissions insurance policy or a compatible instrument to 
cover negligent acts or omissions.  
 

F. It is desired but not required that the Vendor have at least $1 billion (US dollars) in total Individual 
Retirement Plan assets under custody as of June 30, 2017. 

 
SECTION IV - DUTIES AND RESTRICTIONS ON THE VENDOR 
 
A. The Vendor must be able to provide Automatic Rollover Services for the annual Mandatory 

Distribution of Interest for Members First Hired Prior to November 1, 2013, in accordance with and 
11 O.S. § 49.106.1 and OAC 270:10-1-8 including the services listed below.  
 

1. Provide member communications on Individual Retirement Plan Solutions:  
 
a. In April of each year, the System calculates an estimate of each eligible members’ annual 

mandatory distribution, which is payable on or near June 30th of each year.  The System will 
distribute custom communications and election paperwork to eligible members.  The eligible 
member packages include a cover letter that describes the annual process, the member’s 
rights to direct the payment elsewhere, election forms, and details on the default vehicle for 
the automatic rollover that will occur if they do not respond.  
 

b. The Vendor will need to provide supporting disclosures and materials (required and other) to 
promote / disclose the default automatic rollover investment vehicle to eligible members.  
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The actual amount distributed is recalculated based on the System’s Portfolio’s performance 
for each fiscal year ending June 30th.   

 
c. Members will be responsible for selecting/directing (or establishing) their own mandatory 

distribution of interest election with the System.  Automatic rollovers will only be enacted for 
members who do not respond. 

 
d. The Vendor must provide website and call center support for members to contact the Vendor 

during the annual election window with any questions about the automatic rollover process, 
the default vehicle, other available products, and fees.  

 
2. Execute annual Automatic Rollover windows (2 possible windows each year):  
 

a. The System or it’s designee will collect paperwork from the eligible member population 
during the 2nd calendar quarter of each year, and process distributions based on each 
members’ election paperwork. 

 
b. The System or it’s designee will provide an electronic data file, in a format that both parties 

agree upon, that contains the data needed to establish automatic rollover accounts for the 
members that did not respond (i.e., did not direct their mandatory distribution of interest).  

 
c. The Vendor will check the data file for accuracy (to the extent possible) and establish 

Individual Retirement Plan accounts on the Vendor’s system prior to receiving member 
mandatory distribution(s) of interest from the System.   

 
d. Once the accounts are established, the Vendor will provide the System with the account 

information necessary to fund each members’ annual Individual Retirement Plan mandatory 
distribution(s) of interest with individual EFT payments from the System.  While the previous 
sentence outlines the System’s desired payment process, given the specialized nature of this 
annual process, if the Vendor prefers to take a single wire from the System and then parse the 
payments to the individual Retirement Plan accounts, the System will consider that payment 
option.   

  
e. The Vendor will invest the mandatory distribution of interest received from the System into 

the default, safe harbor investment option selected by the System.  The appropriate default, 
safe harbor investment option will be determined by the System after the Vendor from this 
RFP has been selected. 

 
f. In mid-August, each year, the System will determine whether an additional “true-up” 

mandatory distribution of interest payment is necessary.  If the pension portfolio annual 
return exceeds the actuarial assumed rate of interest (currently 7.5%) by more than 2.0% (i.e., 
9.5%), an additional mandatory distribution of interest may be due and would follow the 
elections on file unless changed by the member.  The second payment (if needed) would be 
processed in September of each year using the same process as the first payment. 

 
3. The Vendor commits to attending one regularly scheduled monthly meeting of the State Board a 

year, at its own expense.  The Vendor will be notified of the date they are to attend.  
 

4. The Vendor will report directly to the State Board and the Executive Director of the System.  
However, the Vendor will also be responsible for maintaining direct communication with the 
System’s staff, investment consultant, legal counsel and master custodian as necessary.  
 

SECTION V – GENERAL TERMS AND CONDITIONS 
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A. The contract(s) to be awarded are anticipated to be for a period beginning on or after January 19, 
2018 and ending on June 30, 2018, the end of the System’s current fiscal year.  The contract(s) will 
further provide for four additional annual renewals upon mutual agreement between the System and 
the Vendor.  The State Board and the Vendor reserve the right to terminate the contract(s) upon 30 
days’ notice, with or without cause. 
 

B. This solicitation and any resulting contract shall be governed in all respects by the laws of the State of 
Oklahoma, and any litigation with respect thereto shall be brought in the District Court of Oklahoma 
County, Oklahoma.  The Vendor shall comply with all applicable federal, state and local rules, laws 
and regulations. 

 
C. By submitting bids and proposals, the Vendors certify that their bids/proposals are made without 

collusion or fraud and that they have not offered or received any kickbacks or inducements from any 
other Vendor, supplier, manufacturer or subcontractor in connection with their bid/proposal. The 
Vendors must certify that they have not conferred on any public employee having official 
responsibility for this procurement any payment, loan, subscription, advance, deposit of money, 
services or anything of value, in exchange for procuring this contract. 

 
D. The System may make such reasonable investigations it deems proper and necessary to determine the 

ability of the Vendor to perform the services, and the Vendor shall furnish to the System all such 
information and data for this purpose as may be requested.  The System reserves the right to make a 
site visit at the offices of the Vendor prior to award.  

 
E. Any Vendor awarded a contract agrees that it shall attend the monthly meeting of the State Board at 

least once during each annual term of its agreement on the dates selected by the State Board and at its 
own expense, and at any other time as deemed necessary by the State Board, to report investment 
results and discuss with the State Board the overall performance of its managed portfolio. 

 
F. The Vendor must indicate any recent or anticipated changes in its corporate structure such as mergers, 

acquisitions, stock issues, etc.   
 

G. A contract with the State Board or the System shall not be assignable by the Vendor in whole or in 
part without the written consent of the State Board or the System. 

 
H. The State of Oklahoma and its agencies are prohibited from holding an individual or a private entity 

harmless from liability or providing indemnity to a private entity or individual.  The System will not 
agree to limiting the liability of a private Vendor.  The contract between the successful Vendor(s) and 
the System will not have any such terms. 

 
I. Invoices for services pursuant to a contract with the System shall be paid quarterly in arrears. 

 
J. The successful Vendor(s) awarded a contract are required to retain records relative to the contract for 

the duration of the contract (including any extensions) and for a period of seven (7) years following 
completion and/or termination of the contract.  If an audit, litigation or other action involving such 
records is started before the end of the seven (7) year period, the records are required to be maintained 
for three (3) years from the date that all issues arising out of the action are resolved, or until the end 
of the seven (7) year retention period, whichever is later.   

 
As used in this clause, “records” includes books, documents, accounting procedures and practices, 
and any other data, regardless of type and regardless of whether such items are in written form, in the 
form of computer data, or in any other form.  In accepting any contract with the State, the successful 
bidder(s) agree that the System, the Oklahoma State Auditor and Inspector, the State Purchasing 
Director and their successors, assigns and designees will have the right to examine and audit all 
records relevant to the execution and performance of the resultant contract. 
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K. Any contract resulting from this solicitation does not create an employment relationship.  Individuals 
and entities performing services required by any contract awarded pursuant to this solicitation are not 
employees of the State of Oklahoma or the System, and accordingly neither they nor their employees 
or contractors shall not be eligible for rights or benefits accruing to state employees. 
 

L. Any contract awarded under this solicitation will be issued under the authority of the State Board and 
executed by the Executive Director.  The contract may be modified only through a written contract 
modification or amendment, signed by the Executive Director or, in his absence, another authorized 
signatory of the System. 

 
Any change to the contract, including but not limited to the addition, removal or substitution of 
services or the revision of payment terms made unilaterally by the Vendor or without the written 
consent of an authorized signatory of the System is a breach of contract.  Unless otherwise specified 
by applicable law or rules, such changes, including unauthorized written contract modifications or 
amendments, shall be void and without effect, and the supplier shall not be entitled to any claim under 
the contract based on those changes.  No oral statements of any person shall modify or otherwise 
affect the terms, conditions or specifications stated in the resultant contract. 
 

SECTION VI - SUMMARY 
 
A. Please complete and submit the attached questionnaire (Appendix B).  An electronic version of the 

questionnaire (Appendix B of this document) can be obtained at the System’s website under the RFP 
tab “Request for Proposals – New” (http://www.ok.gov/fprs/RFP/index.html). 

 
B. Any firm selected to make a formal presentation to the State Board should have the person who will 

be the primary Vendor contact to the System lead the presentation.  Responsible persons to be 
assigned to the System’s account are encouraged to attend the presentation. 

 
C. The State Board reserves the right to request additional information from any respondent and to 

accept or reject any or all bids without specifying the reasons for its actions.  The State Board 
reserves the right to request additional bids.  The selection of Vendors for state retirement systems is 
specifically exempt from the Oklahoma Competitive Bidding Act.  Further, the State Board 
specifically reserves the right to negotiate for lower fees or performance-based fees at any time with 
any respondent. 

 
D. The State Board also reserves the right to award all, part, or none of this contract(s).  The State Board 

may elect to select more than one Vendor and to divide the duties set forth herein between the 
selected Vendors.   

 
E. This solicitation and the response to this solicitation by the successful Vendor(s) will become a part 

of the Vendor contract(s) with the System. 
 
F. Please submit one (1) complete hard copy of your response to the accounting firm of Finley & Cook 

at the return addresses listed on page one (1) of this solicitation.  In addition, please submit a 
complete electronic copy of all materials to our investment consultant, AndCo Consulting at 
autorollrfp@andcoconsulting.com using the subject line OK Fire – Trust / Custodial Services for 
Automatic Rollovers Proposal. 
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Appendix A 
 

Competitive Bid Standards 
 
Contractual services with pension fund custodians, investment managers, investment consultants, and 
other professions exempt from competitive bidding procedures of the Oklahoma Central Purchasing Act 
shall be chosen by a solicitation of proposals on a competitive bid basis pursuant to the following 
standards: 
 
1. The State Board shall approve all solicitations of proposals issued by the Oklahoma Firefighters 

Pension and Retirement System (the System). 
 
2. Respondents to a proposal shall comply with the bid procedures set forth in the solicitation of 

proposals and these standards. 
 
3. The Executive Director is responsible for developing a list of qualified bidders for each approved 

proposal, including those bidders who have registered with the Central Purchasing Division of the 
Oklahoma Department of Central Services. 

 
4. Proposals will be mailed by and returned to the System’s independent certified public accountant who 

will verify with the State Board whether the solicitation is in compliance with these standards. 
 
5. A solicitation does not commit the State Board to award a contract, to pay any costs incurred in the 

preparation of a proposal, or to procure a contract for the articles of goods or services. 
 
6. The State Board reserves the right to accept or reject any or all proposals received as a result of a 

solicitation, to negotiate with any and all qualified bidders, to select any qualified bidder to provide 
additional or ancillary services to the State Board, or to cancel in part or in its entirety a solicitation if 
it is in the best interest of the System to do so. 

 
7. The State Board shall award contracts to the lowest and best bidder at a specified time and place, 

which shall be open to the public pursuant to the provisions of the Oklahoma Open Meeting Act. 
 
8. Proposals shall be evaluated by the Executive Director and any other person or organization 

including, but not limited to, the Investment Committee or Rules Committee of the State Board, as 
determined by the Chairman of the State Board.  The Executive Director and other persons or 
organizations shall present the evaluations and recommendations to the State Board. 

 
9. a. During the process leading to an award of any contract by the System, no member of the State 

Board, the Executive Director, or its staff shall knowingly communicate concerning any matter 
relating to the contract or selection process with any party financially interested in the contract, or 
an officer or employee of that party, unless the communication is (1) part of the process expressly 
described in the request for proposal or other solicitation invitation;  (2) part of a noticed board 
meeting; or (3) as provided in subsection c. of this section.  Any bidder who knowingly 
participates in a communication prohibited by this subsection shall be disqualified from the 
contract award. 

 
b. During the evaluation of any solicitation of proposal, no party who is financially interested in a 

proposal, or an officer of that party, may knowingly communicate with any Board Member 
concerning any matter relating to the transaction or its evaluation, unless the financially interested 
party discloses the content of the communication in writing, addressed and submitted to the 
Executive Director and the State Board, prior to the Board’s action on the prospective proposal.  
This subsection shall not apply to communications that are part of a noticed board meeting, or as 
provided in subsection c. of this section. 
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(1) The writing shall disclose the date and location of the communication and the substance of 
the matters discussed.  The State Board shall prescribe other procedures concerning this 
disclosure. 

(2) Any Board Member who participates in a communication subject to this subsection shall also 
have the obligation to disclose the communication to the Executive Director and the State 
Board prior to the Board’s action on the proposal.  The State Board shall prescribe procedures 
for this disclosure, including procedures to apply to Board Members who fail to disclose 
communications as required by this subsection. 

(3) Consistent with its fiduciary duties, the State Board shall determine the appropriate remedy 
for any knowing failure of a financially interested party to comply with this subsection 
including, but not limited to, outright rejection of the prospective proposal, reduction in fee 
received, or any other sanction. 

(4) The communications disclosed under this subsection shall be made public, either at the open 
meeting of the State Board in which the proposal is considered, or, if in closed executive 
session, upon public disclosure of any closed executive session votes concerning the 
proposal. 

 
c. The procedures and prohibitions prescribed by this section shall not apply to: 
 

(1) Communications that are incidental, exclusively social, and do not involve the System or its 
business, or the State Board or staff member’s role as a System official. 

(2) Communications that do not involve the System or its business and are within the scope of 
the Board or staff member’s private business or public office wholly unrelated to the System. 

 
10. Proposals will be evaluated using the following criteria listed in order of importance:  

 
a. The bidder’s demonstrated understanding of the problems and needs of the solicitation as outlined 

in the proposal as well as the perceptiveness to address areas not specifically identified. 
 
b. Soundness of the bidder’s approach to the problems and needs presented by the proposal 

including methodology for achieving specific tasks and objectives. 
 
c. Experience and capacity of the bidder including recent, related experience, qualification of 

personnel, and the bidder’s ability to commit capable staff to support the project requested by the 
proposal. 

 
d. Cost effectiveness and reasonableness of the bidder’s fees. 

 
11. The Investment Policy Statement and Guidelines for the System require that, in addition to the Rule 

206(4)-3 disclosures, an investment professional must also disclose the identity of each Placement 
Agent, the fees paid to each Placement Agent, the services performed by each Placement Agent, and 
if the Placement Agent is registered with the SEC or as a lobbyist, and also must provide copies of 
agreements with Placement Agents and resumes of key Placement Agent personnel.  

 
  



12 

Appendix B 
Before completing Appendix B, please ensure both your firm and your proposed product are able 
to comply with Sections II through V of the Proposal. 
 
Answer all the questions below in Word format.   

 
Company Name:  
Street Address:   
City, State Zip:  
Product Name:  
Contact Name:  
Telephone:  
Contact E-Mail:  

Firm Website:  
 

 
I. Overall Organization 
 

1. Provide details on the history and ownership of your organization.  
 

2. Provide the location(s) of your primary operations, custody and data processing units.  
 

3. Please provide details on the service center locations, the number of employees at each location. 
 

4. Please provide the number of employees that work directly on the automatic rollover services 
team. 

 
5. Are there any contemplated or pending changes/actions (i.e. ownership, departure of key 

personnel, organizational restructuring, etc.) involving your firm?  
 

6. Provide details on other products and services (other than automatic rollover services) offered by 
your organization.  

 
7. Is your firm currently involved in any pending litigation?  If so, provide details on the related 

issue(s) and outcome(s).  
 

8. Has any regulatory body or market authority issued any orders or any other sanctions against your 
firm in the last five years?   

 
9. Do you have your auditors prepare a SAS 70 report?  If so, please submit a copy of your most 

recent report.  
 

10. Describe any potential conflicts of interest that may arise from your servicing of this account. 
 

11. List the types of insurance carried, name of carrier(s), and deductibles for calendar years 2014, 
2015 and 2016 policies.   

 
II. Automatic Rollover Product Background  

 
1. Provide a brief history of your firm's experience with implementing automatic rollover services 

that are integrated with workplace retirement plans.  In your history, please confirm your 
knowledge of the requirements of 29 CFR § 2550.404a-2.   
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2. Please provide the number of relationships based on plan type below: 

 

Plan Type  Number of relationships 

Defined Contribution  

Defined Benefit  

Other (please list)  

 
 

3.  Please provide the number of relationships below: 
 

Type of relationship Number of relationships 

Directly with plan sponsors  

Providers of retirement recordkeeping 
and administration services 

 

Other (please list)  

 
4. Describe the factors that distinguish your firm from other firms that provide automatic rollover 

services.  What competitive advantages do you have?  
 

5. What percentage of revenue does the automatic rollover business represent in the overall 
organization?   
 

6. Summarize your business plans for any product improvements planned for the automatic rollover 
product in next three years. 

 
III. Automatic Rollover Process 
 

1. Provide an overview of the administrative process and timeline by which your firm will 
implement services for the System (see Appendix C & D for supporting details).  
 

2. Discuss your firm’s approach to the administrative process of contacting members and 
establishing accounts for them. 

 
3. Does your firm have the ability to provide the System with the account information necessary to 

fund each members’ annual Individual Retirement Plan mandatory distribution of interest with 
individual EFT payments from the System or do you require the System to send a single wire 
with a subsequent parsing of this single wire to the individual accounts?  
 

4. Please provide sample of the ‘welcome kit’ or other communications you would send to the 
owner of a newly established rollover account. 
 

5. Please include a copy of the annual communication with individuals who have an account on 
your system. 
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6. Will you take responsibility for finding lost participants?  If yes, describe the actions you will 
take. 
 

7. Will the automatic rollover accounts, at any time, be transferred to another entity or escheated to 
a state?  If so, please discuss the process and timing of the transfer/escheatment.  
 

IV. Client Service  
 

1. Provide an organizational chart and describe your approach to client service.  
 
2. Provide biographies of the individuals / team that would be responsible for this relationship.   

 
a. How many accounts does this individual / team service?  

 
b. What is the total market value of all automatic rollover accounts that this individual / team 

services?  
 

V. Systems, Data Processing and On-Line Services 
 

1. Discuss the hardware and software systems in place to support your automatic rollover services.  
 

2. How long has the current software been in place?  
 
3. What security systems do you have in place?  
 
4. Describe the various levels of security used to protect client data.  

 
5. Provide a description of your disaster recovery plan, including back-up systems, their locations 

and how often they are tested. 
 
6. Do you plan any major systems changes/conversions within the next three years?  

 
 
VI. Fees 
 

1. Provide a detailed, line item fee quote for the services described in this RFP including, but not 
limited to, the specific items below. 

 
Services Fee 

Employer-paid initial setup charges  

Employer-paid annual maintenance   

Participant-paid initial account setup charges  

Participant-paid annual asset-based charge (in basis points)  

Participant-paid annual account per participant charge   

Participant-paid account termination charges  

Any other charges or out-of-pocket expenses  
 

2. Provide a standard pricing sheet of investment, account and/or transaction fees associated with 
the automatic rollover product.  
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3. If you offer a brokerage account, please provide details on the fees that would apply.  Please 
provide a list of the fund families and the specific funds offered in the no transaction / trading-fee 
service. 

4. Will you rebate fees back to participants for any revenue sharing associated with the System’s 
ultimate selection of the default investment option? 
 

5. How long is your fee proposal guaranteed for? 
 
VII. Investment Products  
 

1. The System wishes to select an appropriate safe harbor investment that complies with 29 CFR § 
2550.404a-2 as the default investment option for any automatic rollover of interest consistent 
with the mandatory distribution rules of Section 401(a)(31).  Beyond the safe harbor provisions 
that the default investment option must: 

a. be offered by a state or federally regulated financial institution, such as a bank, trust 
company, credit union, insurance company, or 40 Act investment company; and 

b. be structured to minimize risk, preserve principal, provide a reasonable rate of return and 
maintain liquidity, 

c. are there any restrictions on the selection of a default investment vehicle on your firm’s 
automatic rollover platform?  If so, please provide a list of all safe harbor default options 
that are available on your platform.  The list should include all relevant fund information 
including expense ratios, and revenue sharing back to the Vendor. 

 
2. Are there any specific automatic rollover investment products available from your firm you 

would recommend the System should consider when selecting an appropriate safe harbor, default 
investment option for automatic rollovers?  If so, please provide details on your recommended 
safe harbor, default investment vehicle.  The details should include all relevant vehicle 
information including expense ratios, and revenue sharing back to the Vendor. 
 

3. Please provide a comprehensive list of the investment options (funds/vehicles) available to 
automatic rollover accountholders beyond the initial default investment option.  The list should 
include all relevant fund information including expense ratios, and revenue sharing back to the 
Vendor.  
 

VIII. References 
 

1. Provide the number of clients gained & lost in each of the past three years. 
 

2. Provide three references that the System may contact that your firm has provided similar work 
and scope to those requested in this RFP.  Also, provide a minimum of one reference that your 
firm is no longer doing business with.  
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Appendix C 
 

Timeline for Receipt of Proposals 
 
 
 

1. State Board approves solicitation for proposals September 15, 2017 
2. Solicitation for proposals posted September 22, 2017 
3. Questions submitted by potential respondents October 13, 2017 
4. Q&A sheet posted October 20, 2017 
5. Response deadline November 3, 2017 
6. Finalists selected by State Board On or After December15, 2017 
7. Selection by State Board On or After January 19, 2018 
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Appendix D 
 

Frequently Asked Questions  
 

Oklahoma Firefighters Pension & Retirement System 
Frequently Asked Questions as of July 21, 2017 

Mandatory Distribution of Interest For Members First Hired Prior to 
November 1, 2013 

 
Q1. Who is affected by the rule changes that require interest to be withdrawn from a 

member’s Plan B account? 
 

A1. 1.  Any member who was first hired as a firefighter with a participating employer of 
the Oklahoma Firefighters Pension & Retirement System (the “System”) prior to 
November 1, 2013: (a) who is retired or disabled and maintains a balance in the 
Oklahoma Firefighters Deferred Option Plan (“Plan B”) or who is deceased and has a 
surviving spouse who maintains a balance in the Plan B account, (b) who is receiving a 
monthly benefit, and (c) who has not attained (or would not have yet attained in the year 
of the distribution) 70 ½ years of age will be subject to a mandatory distribution of 
interest. 

2.   In the year the member attains, or would have attained, the age of 70 ½, the 
member, or the member’s surviving spouse, will no longer be required to take a 
mandatory distribution of interest, but will only be required to take an IRS-required 
minimum distribution. No Plan B account holder will be required to take a mandatory 
distribution of interest and an IRS-required minimum distribution in the same calendar 
year.  

 
PLEASE NOTE: If you are currently receiving an IRS-required minimum distribution as 
described in Q1 & A1.2 above, the remainder of this document DOES NOT APPLY TO 
YOU.  This document is only meant to address those under 70 ½ years of age who will be 
required to take a mandatory distribution of interest. 
 
Q2. Does the rule change affect the way interest is calculated? 

 
A2. No.  There is no change to the interest calculation.  Interest is still earned and accrued on 

a daily basis during the plan year running from July 1 – June 30 each year. See Q&As 5 
& 6 for further details. 
 

Q3. When do the mandatory distributions of interest occur?  
 

A3. The first mandatory distribution of interest at the actuarial assumed interest rate will 
occur on or about June 30, 2018 and each June 30 thereafter (the “June Mandatory 
Distribution”).  If the actual rate of return of the System’s investment portfolio 
(“System’s Return”) earned for the plan year July 1, 2017 to June 30, 2018 exceeds the 
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actuarial assumed interest rate for the System (currently 7.5%) by more than 2%, a 
second distribution of interest will be required on or before September 30, 2018 (the 
"Mandatory Distribution of True-up Interest").  The Mandatory Distribution of True-up 
Interest will only occur following plan years in which the System’s Return exceeds the 
actuarial assumed interest rate for the System (currently 7.5%) by more than 2%. 
 

Q4. How will I know how much I will receive? 
 

A4. In mid-to-late April of each year, you will receive an estimate of the June Mandatory 
Distribution and forms for electing how you wish to receive the distribution (lump sum or 
direct rollover) by letter and by email if you are enrolled in our Member Self Service 
website.  On or about August 15 of each year, the System’s Return for the plan year will 
be posted on the System's website as well as your Member Self Service page if you are 
enrolled, and you will be sent a statement of your Plan B account.  
 

Q5. How is the June Mandatory Distribution calculated? 
 

A5. On or about June 30, 2018, the System will calculate the interest you earned at the 
actuarial assumed interest rate (currently 7.5%) on your Plan B account during the plan 
year July 1, 2017 to June 30, 2018 (the "June 30 Interest"), and the amount of any 
monthly distributions or other withdrawals ("Voluntary Withdrawals") you took during 
the same time frame.  If the June 30 Interest exceeds the amount of your Voluntary 
Withdrawals, the System will distribute the difference to you as the June Mandatory 
Distribution.  If your Voluntary Withdrawals exceed the June 30 Interest, you will not 
receive a June Mandatory Distribution.  This pattern will be repeated annually for June 
Mandatory Distributions in subsequent years. 
 

Q6. How is the Mandatory Distribution of True-up Interest calculated? 
 

A6. Your Plan B account earns interest for each plan year based on the greater of (1) the 
actuarial assumed interest rate and (2) the System’s Return for the plan year less 2.0%. 
The System’s Return for the plan year cannot be determined until after a plan year has 
ended and financial results are compiled.  On or about August 15 of each year, the 
System’s Return (for the plan year ending on the prior June 30) and the Plan B interest 
rate (for the plan year ending on the prior June 30) are posted on the System's website.  
Whenever the Plan B interest rate for a plan year equals the actuarial assumed interest 
rate, there will be no Mandatory Distribution of True-up Interest.   
 
For any plan year for which the System’s Return exceeds the actuarial assumed interest 
rate by more than 2%, the System will calculate the additional interest you earned on 
your Plan B account on or before August 15 (the "True Up").  If your Plan B account is 
credited with a True Up, the System will determine if a Mandatory Distribution of True-
up Interest is required. 
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A Mandatory Distribution of True-up Interest (which could be paid before September, 
see Q&A 7) will be made to you to the extent the True Up plus the June 30 Interest is 
greater than your Voluntary Withdrawals for the plan year.  If your Voluntary 
Withdrawals exceed the amount of the True Up plus the June 30 Interest, you will not 
receive a Mandatory Distribution of True-up Interest.  This pattern will be repeated 
annually for the Mandatory Distribution of True-up Interest in subsequent years. 
 

Q7. What happens if I think I am entitled to a significant True Up (as defined in A6 
above) and I wish to receive some or all of my Mandatory Distribution of True-up 
Interest before such distribution is made to all members? 
 

A7. If you timely request a one-time withdrawal, or receive a monthly withdrawal, from your 
Plan B account to be paid as of July 31, August 31 and/or September 30, these 
withdrawals will generally be treated as an early request of the Mandatory Distribution of 
True-up Interest.   However, if any such withdrawal exceeds the Mandatory Distribution 
of True-up Interest (after consideration of any voluntary withdrawals during the prior 
plan year that exceed the June Mandatory Distribution), such excess amount will be 
treated as a “Voluntary Withdrawal” for the plan year in which such amount is 
distributed.  See Q&A 5.  If you would rather receive any amount of the Mandatory 
Distribution of True-up Interest without offset, please contact the pension office to 
request that amount.  
 
For example, assume the Plan B rate of return for 6/30/18 is 9%: 
 

Date Transaction 

Withdrawal
/ 

Mandatory 
Distribution 

Amount Balance 
Posted 
Interest 

6/30/2017 Beginning Balance 0.00 200,000.0
0 

 12/29/201
7 Voluntary Withdrawal (5,000.00) 195,000.0

0 
 

6/30/2018 Initial Interest Posting 7.5% 0.00 209,811.9
9 

14,811.9
9 

6/30/2018 June Mandatory Distribution (9,811.99) 200,000.0
0 

 
6/30/2018 

Additional Interest (determined mid-
Aug) 9% Total 0.00 202,962.4

0 2,962.40 

7/31/2018 Voluntary Withdrawal (500.00) 202,462.4
0 

 
8/31/2018 Voluntary Withdrawal (500.00) 201,962.4

0 
 

9/28/2018 Voluntary Withdrawal (500.00) 201,462.4
0 

 
9/28/2018 

Mandatory Distribution of True-up 
Interest (1,462.40) 200,000.0

0 
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Totals (17,774.39) 

 

17,774.3
9 
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Q8. What can I do with my mandatory distribution of interest? 
 

A8. You will be given an opportunity to elect how you wish to receive your funds.  The 
options will be to take the money directly or to roll the funds directly to an IRA you have 
set up (including a Roth IRA) or to a 403(b) plan, a 401(a) plan or a governmental 457(b) 
plan. 
 
Note: the System will treat the election you make for the June Mandatory Distribution as 
applying to any Mandatory Distribution of True-up Interest you receive in September 
unless you provide other instructions. 
 

PLEASE NOTE: IRS-required minimum distributions that begin once you attain the age 
of 70 ½ are NOT eligible for direct rollover.   

 
Q9. Is this distribution taxable? 

 
A9. All Plan B funds are held on a pretax basis until distributed.  However, the taxable 

question depends on how you receive the money: 
• Did you roll the money directly into an employer plan or an IRA (other than a 

Roth IRA)?  If yes, then taxes are delayed until the time you take a distribution from 
that account. (Rollovers are not allowed for IRS-required minimum distributions.) 

• Were you declared by the State Board as disabled in the line of duty?  If yes, 
please consult a qualified tax advisor as to the taxability of these funds before you 
receive these funds directly or before you make a decision to roll these funds directly 
to an employer plan or any type of IRA. 

• Have (1) you received the distribution directly from the System which was not a 
direct rollover, (2) you not done a 60 day rollover, and (3) you NOT been 
declared disabled in the line of duty by the State Board?  If you answer yes to 
each of (1) – (3), then the distribution may be fully taxable.  However, you should 
consult a qualified tax advisor on this matter. 
 

Q10. Will this distribution be subject to the 10% penalty for early withdrawal if I was 
under the age 50 when I retired? 
 

A10. Yes, if it is not timely and properly rolled over. 
 

Q11. If I roll my funds to a traditional IRA, does my public safety exception to the 10% 
penalty for being over the age of 50 when I retired follow to such IRA? 
 

A11. No.  If you roll funds into a traditional IRA, you cannot withdraw funds from that 
account without penalty unless you have attained the age of 59 ½. 
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Q12. Will the System set up an IRA for you? 
 

A12. Generally, no; however, if you fail to provide direction, are under age 62, and your 
mandatory distribution of interest in either June or September is greater than $1,000, then 
the System will set up an IRA in accordance with IRS guidance.  

Applying IRS guidance, the System’s rules provide that in the absence of an election by 
the Plan B account holder:  
1. If any mandatory distribution is greater than $1,000 and if a member has not 
reached the later of age 62 or the member’s normal retirement date at the time of a 
mandatory distribution, and said member fails to provide an election to the System as to 
how he or she wishes to receive the funds, the System will automatically roll the funds 
into an individual retirement plan designated by the State Board of the System and 
invested in a default investment on behalf of the member.  This applies to the member 
only and not to a distribution to a surviving spouse, alternate payee or upon the member’s 
death. 
 
2. Failure to make an election by a member who has reached the later of age 62 or 
the normal retirement date or failure to make an election by a surviving spouse, alternate 
payee, or other beneficiary will result in funds being sent directly to the recipient which 
may result in a taxable event.  
 

Q13. Can I roll my mandatory distribution of interest into a governmental 457(b) plan? 
 

A13. Yes, provided the governmental 457(b) plan will accept the contributions. 

Q14. Can the System help with what to do with these funds? 
 

A14. The System cannot provide financial advice to its members or their beneficiaries.  Please 
contact a competent financial or tax advisor. 


	SECTION I - INTRODUCTION AND BACKGROUND
	SECTION II – MANDATORY REQUIREMENTS FOR SUBMITTING A PROPOSAL
	1. The State Board shall approve all solicitations of proposals issued by the Oklahoma Firefighters Pension and Retirement System (the System).
	2. Respondents to a proposal shall comply with the bid procedures set forth in the solicitation of proposals and these standards.
	3. The Executive Director is responsible for developing a list of qualified bidders for each approved proposal, including those bidders who have registered with the Central Purchasing Division of the Oklahoma Department of Central Services.
	4. Proposals will be mailed by and returned to the System’s independent certified public accountant who will verify with the State Board whether the solicitation is in compliance with these standards.
	5. A solicitation does not commit the State Board to award a contract, to pay any costs incurred in the preparation of a proposal, or to procure a contract for the articles of goods or services.
	6. The State Board reserves the right to accept or reject any or all proposals received as a result of a solicitation, to negotiate with any and all qualified bidders, to select any qualified bidder to provide additional or ancillary services to the S...
	7. The State Board shall award contracts to the lowest and best bidder at a specified time and place, which shall be open to the public pursuant to the provisions of the Oklahoma Open Meeting Act.
	8. Proposals shall be evaluated by the Executive Director and any other person or organization including, but not limited to, the Investment Committee or Rules Committee of the State Board, as determined by the Chairman of the State Board.  The Execut...
	10. Proposals will be evaluated using the following criteria listed in order of importance:
	a. The bidder’s demonstrated understanding of the problems and needs of the solicitation as outlined in the proposal as well as the perceptiveness to address areas not specifically identified.
	b. Soundness of the bidder’s approach to the problems and needs presented by the proposal including methodology for achieving specific tasks and objectives.
	c. Experience and capacity of the bidder including recent, related experience, qualification of personnel, and the bidder’s ability to commit capable staff to support the project requested by the proposal.

	11. The Investment Policy Statement and Guidelines for the System require that, in addition to the Rule 206(4)-3 disclosures, an investment professional must also disclose the identity of each Placement Agent, the fees paid to each Placement Agent, th...
	Appendix B

